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March 29, 2018

Dear Customer,

Yesterday, AkzoNobel announced the intended sale of Specialty Chemicals to The Carlyle Group and
GIC.

Carlyle was selected because of their interest in acquiring Specialty Chemicals as a whole and their
focus on driving growth, job creation, and long-term financial success as a responsible investor. The
sale offer represents the best value for AkzoNobel, Specialty Chemicals, and our respective
stakeholders, including employees, investors, customers, and suppliers.

As a focused chemicals company, we will concentrate our efforts and resources to accelerate profitable
growth and supply sustainable solutions in partnership with our customers and suppliers.

Carlyle has significant experience in the chemicals industry, creating long-term potential and value.
They also share our values regarding health, safety, innovation, and sustainability.

The final completion of the sale is expected to take place before the end of 2018, subject to customary
closing conditions.

We take the process of becoming an autonomous, focused chemicals specialist extremely seriously
and are more focused than ever on working closely with our suppliers on delivering the best quality and
service we can.

We will ensure the most seamless transition possible and will engage closely with you over the coming
period to ensure that all practical and logistical considerations are handled as smoothly as possible.

Please be informed that there will not be any changes in the near future to the way in which we operate.
We specifically would like to mention that our bank remittance details remain unchanged, as we have
been warned about potential fraudulent activities in this area following the public announcement. We
will provide formal notification if, and when, changes do occur. In the meantime kindly don’t hesitate to
contact us with any questions you may have.

We are looking forward to working closely together with our new owners – and with you - to fulfill your
current and future needs.

We will keep you fully informed during this process. If you have any questions, please contact the sales
manager or commercial manager responsible for your area.

Sincerely,

Frank Grootnibbelink
Global Business Director B&C

https://www.carlyle.com/
https://www.gic.com.sg/

